
Rhineland Recreation Re-opening Arenas Plan 
 

COVID-19 Restoring Services: Phase 3 Site Plan 
 

Effective November 3rd, 2020 
 
 
Guidelines for all facility users: 
 
- Masks will be MANDATORY as per Provincial requirements. 

Stay home if you are experiencing symptoms, even they are mild. 
- Screen participants, staff, and volunteers daily for symptoms prior to work or 

participation in activities.  Individuals who are ill with COVID-19 symptoms will not be 
permitted on site for work or scheduled activities. 

- Allow physical distancing of two meters (6 ft) at all times; except brief exchanges and 
when they are actively participating in a sport or activity. 

- Conduct only necessary and brief exchanges with two meters (6 ft) of others. 
- Avoid congregating in shared areas, such as the lobby of the facility. 
- Use hand sanitizer when you enter and exit the facility. 
- This plan may be amended at any time as changes to the Provincial Health Officials 

occur.  
- The indoor arena facility hours will be as follows: 
 
 Plum Coulee: Monday to Friday: 4:00 pm to 11:30 pm 
   Saturday:  8:00 am to 11:00 pm 
   Sunday:  3:00 pm to 11:00 pm 
 
 Gretna: Monday to Friday: 4:00 pm to 10:30 pm 
   Saturday:  3:00 pm to 10:00 pm 
   Sunday:  1:00 pm to 9:00 pm 
 

All users must adhere to their Provincial Sport Association Guidelines 
and facility specific plans. 

 
All users are asked to bring their own bottled water as 

all drinking fountains will not be in use. 
 
 
Flow of People & Physical Distancing: 
 
The maximum number of people permitted in the arena facility is 50. 
 
All bookings must go through the Facility Scheduler via email or phone: 

Justina.bueckert@rhinelandmb.ca or 204-324-5357.   
Non-contact forms of payment are encouraged. 
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No drop-in activities are allowed at this time, such as public skating, parent/tot skating, home 
school skating, elementary school skating, drop-in hockey.  All groups must book ice time 
during the facility hours and pay normal rental rates for the facilities.   
 
Screening 
 
- Users groups will be responsible for screening each individual entering the facility, 

including spectators, during the rental.   
- User groups MUST keep a list of users and contact information for each user entering the 

facility in their time slot and maintaining the records as per Provincial requirements. 
 
Signage 
 
- COVID-19 guidelines signage will be posted at the entrance of the Plum Coulee and 

Gretna Arenas. 
- Signage will also be posted at the main office, washrooms, and throughout the facility. 
 
Care & Control 
 
- The renter of the facility is responsible for the actions of their group members.  This 

means that the renter will be responsible to: 
  - conduct screening of all participants & spectators for COVID-19 symptoms 
  - ensure that all participants are using proper hygiene 

- keep a record of all participants & spectators for contact tracing if required by 
Manitoba Health 
- to ask participants & spectators to leave the facility if someone is unwell 

- Anyone displaying signs of COVID-19 are not allowed to enter the facility. 
- People who are ill shall NOT participate in or be spectators of recreation activities. 
- Encourage participants to bring their own water bottles and not to share with others. 
 
Main Building 
 
- Enter through the marked main doors (automatic accessibility door). 
- Exit through marked main front doors (automatic accessibility door). 
- Hand hygiene stations will be placed at the entrance of the facility. 
- Ensure you maintain a 2-meter separation distance when entering or existing the building. 
 
Administration Office 
 
- All visitors looking to speak with Admin Staff should call 204-324-5357 or email  

justine.bueckert@rhinelandmb.ca 
- Please follow the signage and physical distancing stickers in the facility. 
 
Cleaning & Sanitization 
 
- Bathrooms will be open to the public with limited capacity.  Arena staff will sanitize 

frequently throughout the day and evening. 
- Arena staff will clean high touch areas frequently and dressing rooms will be sanitized 

after each use. 
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Plum Coulee Arena 
 
- Maximum number of people on the ice under 18 is 27 people (includes players, coaches 

& officials). 
- Maximum number of people on the ice during an adult rental is 25 people. 
- Maximum number of people in the arena lobby is 23 people. 
- Dryland training must take place outside. 
- Dressing room benches will be marked every 2 meters to ensure physical distancing.  

Dressing room space available: 
  - Room 1 ….. 8 people  Ref Room …. 2 people 
  - Room 2 ….. 8 people  Canteen …… 3 people 
  - Room 3 ….. 8 people  Warming Observation room – 3 people 
  - Room 4 ….. 7 people  Stands …….. 14 people 
  - Room 5 ….. 1 person 
 
Gretna Arena 
 
- Maximum number of people on the ice under 18 is 27 people (includes players, coaches 

& officials). 
- Maximum number of people on the ice during an adult rental is 25 people. 
- Maximum number of people in the arena lobby is 23 people. 
- Dryland training must take place outside. 
- Dressing room benches will be marked every 2 meters to ensure physical distancing.  

Dressing room space available: 
  - Room 1 ….. 11 people  Room 6 ……. 7 people 
  - Room 2 ….. 11 people  Canteen …… 3 people 
  - Room 3 ….. 11 people  Stands …….. 50 people (stand & lobby  
  - Room 4 ….. 16 people                                          combined max) 
  - Room 5 ….. 7 people 
 
Plum Coulee & Gretna Arenas 
 
- All showers will be closed. 
- Staff will assign two rooms per team whenever possible. 
- Ice users can enter the facility 15 minutes prior to their scheduled ice time. 
- Ise users must exit the facility 15 minutes after their ice time is complete. 
- Players, teams, staff & spectators should avoid congregating in groups. 
- Concession services shall follow Provincial restaurant guidelines. 
- Teams can assist in keeping facilities clean by encouraging frequent hand washing and 

avoid touching surfaces wherever possible. 
- Face masks are MANDATORY as per provincial requirements. 
- It is strongly recommended that participants show up fully dressed minus their gloves, 

skates and helmet. 
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Plum Coulee Hall 
 
- CLOSED for bookings until restrictions are lifted. 
- Recreational events may continue to occur if approved under Provincial requirements. 
 
 
Plum Coulee Outdoor Rink 
 
- This is an unsupervised area. 
- COVID-19 signage will be placed at the facility which encourages distancing and proper 

hygiene. 
- The warm-up building will be closed. 
- Lights at the facility will be turned off at 10:00 pm. 
 
 
 
 
We are attempting to follow all Provincial Requirements.  If a case of Covid- 
19 is found to have been in the public facility, the facility will be closed for a  
minimum of one (1) day to allow for cleaning and disinfecting.  All rentals will  
be cancelled with little to no notice.  Users will not be charged for lost time.  
 
 


